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IWarum Monitoring
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Kritische Anwendungen/Prozesse basieren zunehmend auf WS
Erhdhte Komplexitat durch grof3e Anzahl von Systemen/Services
Lose Kopplung

Erst Monitoring erlaubt grof3e Flexibilitat

A
A
A
A




ISOA Management oder Runtime Governance
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A Verfuigbarkeit
A Performance
A Policy Management

A Alerting

A Rerot Cause Analysis




Unterschiede zwischen Web Application und

®
Web Services Monitoring prealcs

Komponenten einer SOA sind auf einer Vielzahl von heterogenen
Systemen verteilt.

Bertcksichtigung des SOAP Protokolls
WSDL Inhalt unbertcksichtigt
Endpoints Modell

Abhangigkeiten

Nicht HTTP Transporte
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Monitoring der
Verfugbarkeit
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IMonitoring by Observation
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Membrane SOA Registry

Datei Bearbeiten Ansicht Chronik Delicious Lesezeichen Extras  Hilfe
@ c x Q @ Q ﬁ r{& (G http://service-reposit f:j‘ M | <|' |web services monitoring " £' @
Coogle 2 - o g~ M- [ Sidewiki - ©F Lesezeichen- £ - % Rechtschreibprifung - 43 Ubersetzen - » <Y - @ thayer-
| i Directory of public S0... x | #J blog tcpmon - Google-S.. | g CF411:1,000+ Tools and... > | | Neuer Tab x|+ [
embrane Directory of Public SOAP Web Services =
\!‘ “/
Home Services Tools ¥ Schemas Help ¥  Login
senvice-repository.com is a non-UDDI repository of public Web Senvices. You can browse Web Senvices and you can call their _|
operations with the build-in SOAP client. The availability of the sewvices is checked by continous serice monitoring. Feel free to F
register yourself a senvice ¥
F
Name Description Rating ¥  Availability Action {'
. . . I
« | BlLZService BLZService * % % & & D Call it! %
v 4 NamesServiceService * % % W & EN Call it! E
v 4 CityStateByZip2 * 99,74% | Call it! o
n
«  ICAOLocations2 98,84% | Call it!
GetExternallP2 moEm caie Y
«  ForeignPostalRates2 100% Call it!
v ForecastByZip2 98,84% | Call it!
«  ForecsstByICAD2 100% | Call it! 3
Z  ZfApi This is Zenfolio Web APIL. See <A href="/zf B colit t
/helpfapi"=help</A> for details. =
«  ForecastByCity2 100% Call it!
t2](a][2] net]
Featured Services
These services implement some use cases showing some advanced featured like dependency and consumer management. il
4 m \ 3
¥ Suchem: pred ¥ Abwarts 4 Aufwérts & Hervorheben GroB-/Kleinschreibung
Fertig BB # FogProg:Inaktiv @ € M de-DE




IPing Protokoll

Datei Bearbeiten Ansicht Chronik Delicious Lesezeichen Extraz  Hilfe
@ c X g @- ‘Q’ E ‘f_j (G http:!!sarvita-rapos&tﬁ v|<|>|webser\.-ic5 monitoring v| a’ -
Google & - fi g~ M+ ] Sidewiki ~ Y3 Lesezeichen~ T3 + ¥ Rechtschreibprifung - 33| Ubersetzen - » & - @ thayer-

| @ Availability of Service BLZService | | -
E

Availability of BLZService
Http Status Codes

HTTP
Code:
200

[® HTTP Code: 500 ® HTTP Code: 200]

Endpoint:http:/fwww thomas-bayer com:80/axis2/senices/BL7/Sewice

Filter list by date from 12/4/2009 until 12/11/2009 [, fiter

Date ¥ HTTP Status Code Successful Action Exception I

2009-12-11 08:53:30.187 200 true Details

2009-12-11 07:53:08.562 200 true Details

2009-12-11 06:52:51.203 200 true Details

2009-12-11 05:52:43.796 200 true Letails

2005-12-11 04:52:38.521 200 true Details

20059-12-11 03:51:52.453 200 true Details

2005-12-11 02:51:49.093 200 true Details
T | 2NNa_17_11 N1:54.27 AR 2nn o tria Mataile | T Y‘I
¥ Suchem: pred & Abwirts 4 Aufwirts & Hervorheben GroB-/Kleinschreibung
Fertig HE= *" FouyProsxy: Inaktiv @ © [ de-DE




predi&

Uberwachen von
Abhangigkeiten
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IAbhé‘mgigkeit zwischen den Diensten
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O Service arbeitet
O Service ist down

—> |st abhdngig von
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IAuswirkungen des Ausfalls eines Dienstes
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O Service arbeitet
Q Service ist down
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IBeispieI Services
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Shop Application
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ShopService
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CRM Application
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Material Application / "
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Datei Bearbeiten Ansicht Chronik  Delicious  Lesezeichen Extras  Hilfe

va e x é @ Q E i] ’i_:i (Q htt'f,':]’ '|‘|’|Webservice5
Gmsle@'@#' M - I3S—I|:!|‘.‘.'|l|.'iki‘ﬂiLEvEI!:icl‘mn'I:Iv» %v.thaye[v

Dependency Graph
E‘@ CRMService

Direct Dependencies
Dependency Availability Action

CRMService
ArticleService

BlzService

IDService

add dependency

< n
¥ Suchen: pred ¥ Abwirts € Aufwirts &7 Hervorheben GroB-/Kleinschrei
Fertig HE= # FoyProxg:Inaktiv @ & de-DE
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Datei Bearbeiten Ansicht Chronik Delicious Lesezeichen Extras Hilfe
@ cC X @ @ g E Ed k_g htt 57 - | | |web services monitering v| 2 |
Coogle &2 - g 9P~ M - L7 Sidewiki - €9 Lesezeichen - 2 - "%% Rechtschreibprifung - » &y - @ thayer-
| @ Service-Repository: ShopService | = | -
Service: ShopSenvice 1
Overview || Interface | Endpoints Statistics || Dependencies
Date Description Action
@ 2009-12-11 09:53:49 MEZ Service: ShopService available again
@ 2009-12-11 09:53:48 MEZ Dependencies for Service ShopService statisfied
.ﬁ 2009-12-11 09:39:54 MEZ Wsd| of Service: ShopService has changed! Show Change
@ 2009-12-09 16:46:01 MEZ Service: ShopService went down
Q 2009-12-09 16:45:59 MEZ Dependencies for Service ShopService not statisfied
& 2009-12-09 13:42:41 MEZ Service: ShopService available again
@ 2009-12-09 13:42:40 MEZ Dependencies for Service ShopService statisfied
@ 2009-11-26 03:32:56 MEZ Service: ShopService went down
(%} 2009-11-26 03:32:55 MEZ Dependencies for Service ShopService not statisfied i
< i | 3
¥ Suchen: pred ¥ sbwirts € Aufwirts & Hervorheben GroB-/Kleinschreibung
Fertig B E # FogProxy: Inaktiv @ & de-DE
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Service Contract
Monitoring
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IVergIeich von XML Schemas
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